CN Domain Name Online Registration Services Agreement
Thank you for choosing Eranet CN English domain name online registration services. Please carefully read the following terms carefully. User can enter the domain name online registration process only first agreed to the following terms. If you are willing to accept our services and agree to the terms, click "I Agree" to continue to register. Otherwise, click "I do not agree" and exit. You are recommended to print this terms for archive when accept the terms of service. 
CN English domain online registration service clauses
User should ensure that information filled is true, accurate, complete, and no false or misleading statement, and users agree to be responsible for his informations.
Users agree that the terms of the domain name online registration services is a legally binding agreement as written terms with autograph and seal. Further more users officially entered the online domain name registration process means that users agree to this online service agreement to all clauses and dispute resolutions of CNNIC. CNNIC also sets a mail for complaint: supervise@cnnic.cn 
Article 1   Project and Terms’ Interpretation 

1-1 Users entrust Eranet to register the domain name in the Internet.
1-2 Domain name registration terms have the following meanings: 
1-2-1 CN English Domain Registration: it refers users entrust Eranet to register a domestic English domain in CNNIC. CN English domain names in this article refer to English domain ended with “.com.cn”、“.net.cn”、“.gov.cn”、“.org.cn”、“.cn”.
 1-2-2 Domain name registration success: domain name applied by user has been confirmed by registration administrative agency that the domain name is available and it does not violate the mandatory regulations relevant to domain name registration, and received payment and required informations from users within the prescribed period, so domain name administrative agency entitles user ownership of domain name for a certain period. Whether domain name registration suceed or not depends on registration administrative agency.

  1-2-3 CNNIC: China Internet Network Information Center, the administration institution for CN English domain registration.

Article 2   User's Statements and Warranties
2-1 User undertakes and warrants that he has read and fully understood all the contents of this clause, agrees to make payments in accordance with regulations, and complies with all obligations to be borne by the user. User further undertakes to observe policies and regulations related to domain name, as well as dispute resolution approach of domain management agencies (including but not limited to “China Internet network domain name management approach”; “Detailed rules for the implementation of the domain name registration of China Internet network information center”; “China Internet network information center domain name dispute solution”; “Procedure rules for domain name dispute solution of China Internet network information center”; “China change approach of domain name registration services of Internet network information center” and ect. 

If CNNIC changes or modifies manegement approaches of domain registration or resolutions of domain dispute, users should accept the new approaches or resolutions made by CNNIC. The action of renewal means users agree with all clauses in online registration agreement at renewal time. If users don’t agree with aboved changes and modifications, users should inform Eranet in time, and after receiving such information, Eranet will keep the service for domain name for 15 days, and then cancel the related domain name. 
2-2 Users promise that accepting the online terms will not violate other documents previously signed by user, and it will not set the Eranet on the breach of contract or illegal condition.

2-3 Users should inform Eranet immediately if domain name registration application submitted involves in any dispute, controversy, litigation, arbitration, and should prevent Eranet and its employees, directors, etc. from any damage.

Article 3 Payment

 3-1 Users agree to pay related fees according to published fee standard and time, and every time the renewal fee is applied to fee standard when renew. At the same time, users should payout to Eranet, and understand that no money will be returned to users after domain name registration is successful.
3-2 Eranet will not take responsbility for that domain name has been registered by others between the time user accepts the terms and Eranet receives payment and pay to domain name administrative organization
3-3 "Eranet received payment" refers to the Eranet received an orginal postal order or bank transfer voucher from user; and "pay to the domain name administrative organization" refers to the domain name administrative organization receives the money.

3-4 User’s information should be true, accurate, completely. When pay money, the name should be same with that when register for domain name, and should indicate the domain name and user name for verification. If domain name registration doesnot suceed or is cancelled by domain name administrative organization for user’s or its agent’s reasons, user should bear the responsbility.

3-5 User cannot take it as reasons and explanations for not pay or renew on time when he/she did not receive payment notice from Eranet.

Article 4 Service period
 4-1 Be valid for one year since the date successfully registered the domain name. 
4-2 Service will be terminated before expired for following conditions: 
4-2-1 both sides agree to change.

 4-2-2 it is different from convention in other contract.

 4-2-3 users transfers domain name to other server not belong to Eranet.

 4-2-4 User who violates this agreement, regulations of law, or clauses/policy of domain name administrative organization, Eranet stops the service according to the provisions, or decidions/notice of competent authority.

 4-2-5 Domain name administrative organization terminates services or asks Eranet to terminate the services.
4-2-6 Eranet terminates the service according to judgment of court or arbitration agency.

4-2-7 If the users obtain domain by concealment or deception or illegal method, Eranet can stop service immediately.

4-2-8 If users didn’t pay costs on time.

4-2-9 One party of the agreement doesnot exsit or have vanished.

 4-3 User renewals according to stipulated in 5-8 and domain management institutions approves the renewals, so that Eranet extends the service period to effective date recognized by domain name administrative organization .
Article 5 User’s rights and obligations 

5-1 If Eranet accepts and agree the registration application, then CNNIC is responsible for registering the domain in database and assigning to the user, and user should take all legal responsibilities related to the domain.
5-2 User can remain domain name in Eranet domain name server or transfer to other specified domain name server at any time after domain name registration suceed. 

5-3 Once the user applies for domain name registration, it means that the user undertakes to observe the existing policy, measures, regulations and related rules specified by country law to solve domain name registration and dispute and amendments in future.

5-4 User ensures that domain name applied for registration has no infringement of legitimate rights including but not limited to name, trademarks and domain name rights of Eranet or any third-party. If the domain name for registration violates any aboved rights, the user should take all responsbility. User agrees to bear all the rights and obligations and results of breaching terms during whole process of domain name registration.

5-5 User should realize that the success of domain name registration relates to application itself and time and other factors, and Eranet just handling formalities as agent, so Eranet provides no guarantees for successful registration. Before verified by Eranet, user cannot claim ownership of applied domain name, neither the success nor unsuccess of domain name registration. User should initiatively check the legal status of the domain name in Whois International domain name query database of international domain name registration / management organization's Web site.
5-6 User should provide letter of authority to Eranet and related information to domain name administrative organization / Eranet, and necessary assistance for Eranet’s work.

5-7 User should pay necessary fees in full on time. If user did not pay enough money or provide qualified informations required within specified time, it will be deemed as waiver of registered domain name, and user should bear all consequences

If there is no specified time or provide the required payment in full qualified domain name for registration information, will be deemed a waiver of the registered domain name, the user should bear all consequences (including but not limited to the domain name registration is cancelled by domain name registration administrative organization).

5-8 Users fully awares of the services last only a year after successful domain name registration, if the user wants to continue the ownership of the domain name and service from Eranet after the expiration, then user should inform Eranet of renewal in written form at least one month before expiration and ensure Eranet receives the renewal fees as published charges standard before the written notice. Eranet will stop the service at expiration date if user did not do as aboved 

5-9 User agrees that there is no obligation for Eranet to review whether new registered domain name infringes other’s rights, or other’s domain name infriges user’s right. Eranet has nothing to do with aboved cases. If any third party claims rights of domain name, the user and the involved party should solve it by themselves through mutual negotiation or legal or other channels. User should ensure that Eranet will not be involved in such disputes; otherwise, user should make up all losses Eranet suffered.

5-10 User should strictly abide by "Measures on Computer Information Network and Internet Security Protection and Management", "Interim Provisions on the People's Republic of China Computer Information Network International network management", "The People's Republic of China Computer Information System Safety Protection Regulations", "Telecommunication Regulation of the People's Republic of China", "The Standing Committee of the NPC on Safeguarding Internet Security Decisions"，"Internet Information Services Management Measures"，" Internet Electronic Bulletin Service Management Regulations ", "Internet Web Sites Engage in News Publication Business Management Provisional Regulations", "The Internet Information Network Dissemination Audio-visual Programmes Management Approaches"，" Provisional Regulations on Administration of Internet Culture " and other laws, rules, administrative regulations of country, and cannot produce, copy, publish and transmit any harmful information prohibited by laws and regulations. User bears all Political liabilities and legal responsibilities and economic losses of Eranet caused by business activities and information publishment which violate to above listed regulations.
5-11 User should fully aware of the free service is one-time extra prferential presented by Eranet, and user should not have objections to free service, and user must abide by national laws, administrative rules and regulations, social morality and computer and Internet industry standards. Eranet has the rights to judge whether user’s action breach aboved contents or not and whether to continue to provide free service. All these free service contents are effective before deadline in this agreement, while clear specification in user’s manual is of exclusion.

5-12 Users promise to undertake all rights and obligations during whole registration process. And users assure that the domain applied for registration has no infringements legal rights of Eranet and other third party (which including but not limited to right of name, right of trademark and right of domain). Users should bear all liabilities if the domain infringes to rights of Eranet or other third party.
5-13 Users guarantee that the registration of domain applied is not used for illegal or vicious purpose, and the use of domain will not violate any of laws and regulations, administrative rules, policy of country and industry standard and usual practise of computer and interner industry.

5-14 Users agree that if domain is in dispute with the third party, users should be restrained by clauses in "CNNIC Domain Name Dispute Resolution Policy". And users agree to no changes or modifications to registration information during the period of controversy. The change of registration information or domain transfer is invalid during the period of controversy.

5-15 Without agreement of Ministry of Information Industry, users cannot provide secondary registration service for pubilic under his own domain name.

Article 6 Eranet’s rights and obligations 
6-1 Eranet deals with domain name registration application formalities for user, submits required documents and pay related fees on behalf of user. Eranet will not guarantee user that domain name registration will succeed in express or implied way.

6-2 Eranet submits a domain name registration application for user based on registration condition and search result in domain name database of registry at that time, but will not make sure the domain name can be registered successfully when no conflict appears in query.

6-3 Eranet can record user’s information into the database and publications which are available for query.

6-4 If user hand in written renewal notice to Eranet but exceed period stated in 5-8, or Eranet receives the renewal payment from user after limited period, Eranet can submit application to registry as user required, and both sides take this as register new domain name for user, and two sides agree to follow related rules for domain name registration in this clause, and Eranet bears the responsbility specified in Article 7.

6-5 Eranet has rights to reject registration application submitted by users according to regulations of CNNIC.And Eranet bears no responsibility for influences and results caused by rejection.

6-6 If following condition happenes, Eranet has rights to cancel the domain:

6-6-1 user or his deputy applies to cancel the domain;

6-6-2 registration information is unreal, inaccurate, and incomplete or not update in time after modification.

6-6-3 user didn’t pay relative costs.

6-6-4 domain should be canceled based on judgment, decision and ajudication of domain administrative institute, court or arbitration agency.

6-6-5 domain violates this agreement or other rules and regulations.

Article 7 Termination of service and liability for breach of contract

7-1 In the effective period of service, if the user transfers the domain name to domain name server doesnot belong to Eranet, then service from Eranet stops. 

7-2 After the effective period of service, both sides are willing to continue cooperation, both sides agree to the effective real-time price and terms for further negotiation.

7-3 If the user fails in domain name registration, Eranet should refund related fees to user but no need to take any other responsibility. 

7-4 User should fully understand the delay or losses to user caused by network fault, server fault of Eranet. And Eranet will take no responsibility for such losses.

7-5 It should be taken as serious breach if users don’t comply with the online registration agreement or any rules of CNNIC. And Eranet will send a written notice with explanation to user. If user can’t provide reasonable proof to illustrate that he has not violated the rules within 15days after receiving the notice, Eranet will cancel the user’s domain. It cannot be reason or explanation if Eranet did not adopt any steps to actions of breach.

Article 8 Settlements of the dispute

8-1 All disputes related to this term, the parties should resolve through friendly consultations.

8-2 Terms of Service apply to domain management approaches, policies and dispute resolution of the relevant domain management agencies (including but not limited to ICANN, Verisign, CNNICetc.). Details please see the organizations’ Website www.icann.org; www.cnnic.net.cn;  www.verisign.org and so on.
8-3 If any third party's domain name conflicts with user rights, or the occurrence of "the domain name rush registration ", user settles the problem with the third party through consultation, legal or other channels. Eranet should not take any responsibility.
8-4 User understands and agrees that lost and cancellation of applied or registered domain name caused by major fault of Eranet, the upper limit of Eranet’s liability is annual management fee that user paid to Eranet. And Eranet should not be asked to take responsibility for other direct/undirect loss, value of business opportunity, profits damage, infrigement, other invisible losses or loss based on signed contract.

8-5 User agrees that after successful registration, if the user’s damage is caused by CNNIC (administrative institute of domain name registration ), the upper limit of CNNIC’s liability is annual management fee that user paid to Eranet.

Article 9 Exception clause
Eranet doesnot take responsibility for all loss and liability due to following reasons (and not limited to):

9-1 domain name is registered by others when user is filling in the online domain name registration application form;

9-2 domain name is registered by others due to problems of telecommunications lines and equipment;

9-3 domain name is registered by others due to user’s information is not in detail;

9-4 domain name is registered by others due to user’s information is not correct; 

9-5 domain name is registered by others due to user’s information is not nomative;

9-6 user doesnot submit documents for registration within prescribed time;

9-7 domain name registration failed or delayed due to system problem or misoperation of domain name registration management organization;

9-8 fails to register domain name for factors which cannot be forecasted or controlled by Eranet;
9-9 loss and liability caused by techinical problems;

9-10 loss and liability caused by by unauthorized usage or misusage;

9-11 loss and liability caused by user itself, including but not limit to failing to timely pay annual domain name operation and management fees;

9-12 loss and liability caused by dispute settlement approaches;

9-13 loss and liability caused by power failure, telcommunication line interruption, others’ vandalism, hacker’s attacks, computer viruses, technology, policy, government regulation in telecommunication department and other unforecastable, unavoidable and insurmountable, uncontrollable force majeure and events.
Article 10 Other agreements

10-1 If some terms are found invalid by authoritative organization, it doesnot affect the validity of other provisions, nor interpretation, liability for breach, or dispute settlements of the provisions;

10-2 The effectiveness, interpretation, implementation and dispute settlement of service provision, are applicable to laws and regulations of the People’s Republic of China, domain name dispute resolution measures / policies of domain name management organization and the computer industry specifications;

10-3 If any provision of this service agreement is determined to be invalid or unenforceable in accordance with applicable provisions of existing laws, all other provisions will remain in force.

10-4 one party change notification, mailing address or other contact information, should inform the other party about the information within 30days after changed. Otherwise, the party who changes should take responsibility for results caused by modification. User agrees that notices published in Eranet’s webpages shall be deemed have sent to user.

10-5 understandings and interpretations of the terms should be based on the original meaning and purpose and common understanding and practices of the industry, the title shall not affect the interpretation of the provisions;

10-6 If relevant provisions or the agreements are in conflict with what signed in previous agreements or statement, this term of service shall prevail.

10-7 within the effective service period, user agrees that Eranet handles the rights/obligations to related party if Eranet lists, be acquisted, be emerged with the third party, name change or other reasons.

10-8 Eranet has the right to modify the service terms when necessary and Eranet will publish related contents in important page of Eranet website once terms are modified. If the user does not agree with the changes, you can choose to cancel the service you get; if you continue to accept service, so then it means you agree the modification to terms.

10-9 If the certificate of registry has been determinated, users agree that the registry has rights to select and assign the domains in other registries accredited by CNNIC within 10 days. If the selection and assignment are not completed in specified time, users should acomply with the selection and assignment of registry made by CNNIC.

10-10 When the domain is in period of dispute solution, judicial process or arbitration procedure, the applicant of domain cannot apply for domain transfer or domain cancelation, but if the assignee agrees with the judicial judgment, arbitration result or controversy resolution，then it is not counting.

